The Crownsville Nursery

PO Box 309, Strasburg, VA 22657
(540) 631-9411 FAX (540) 631-9414

E-mail: dave@crownsvillenursery.com

Visit us online at www.crownsvillenursery.com
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MINIMUM ORDER = $25.00

PAYMENT
Please include payment with your order. We
accept checks, money orders, MasterCard or
Visa. We do not accept COD orders. Minimum
total order is $25.00.

TELEPHONE ORDERS

(540) 631-9411
Payment for telephone orders must be made by
MasterCard or Visa. Because we are a small, old
fashioned nursery that actually grows plants, we
spend most of our time outdoors. Your call may
be answered by machine and we will try to return
it as soon as we can. FAX ORDERS (540) 631-
9414

OUR GUARANTEE
Your satisfaction is vital to our continued success.
We guarantee our plants to arrive in good
condition, to be healthy, and to be correctly
identified. If there is anything wrong with the
plants you receive, we will send a replacement or
a refund.

We cannot, of course, be responsible for the
growth of the plants once they are in your care
and will not provide refunds or replacements for
plants that are delivered in good condition but do
not survive in your garden unless there is some
reason to believe it is our fault.

SUBSTITUTIONS
No substitutions will be made on your order
unless you specifically request them. We do not
issue credit memos. If we cannot supply the
plants you order we will send you a refund.

SHIPPING CHARGES
We ship by UPS Ground to the following states:
AL, AR, CO, CT, DE, DC, FL, GA, IL, IN, IA, KS,
KY, LA, ME, MD, MA, MI, MN, MS, MO, ND, NE,
NH, NJ, NY, NC, OH, OK, PA, RI, SC, SD, TN,
TX, VT, VA, WV, WI.

The shipping charge is $7.00 base charge plus 60
cents per plant. For example... if you ordered one
plant the total shipping charge would be $7.00 +
$.60 = $7.60. If you ordered 2 plants the total
shipping charge would be $7.00 + $1.20 = $8.20.
If you ordered 10 plants the total shipping charge
would be $7.00 + $6.00 = $13.00, etc. Orders of
over $250.00 to these states are shipped free.

We do not ship to AK, AZ, CA, HI, ID, MT, NM,
NV, OR, UT, WA, WY



